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1st September 2024

Dear Sirs
2024/25 Academic Year – Safeguarding Assurance
Bikeability Instructors delivering Bikeability on behalf of the Plymouth School Sports Partnership (PSSP) are self-employed contractors.  Due to the nature of their work the PSSP or our Consortium partners, Execel at Cycling Ltd and The Cycling Partnership, complete appropriate ID and safeguarding checks for each instructor, details of which are kept on our central record.
· Each instructor has a satisfactory enhanced DBS check (including barred list information)
· Instructor identification is checked and verified along with an additional check that they have the right to work in the UK
· Professional qualifications enabling them to deliver Bikeability are verified
· Safeguarding training is completed annually and annual safeguarding declarations are completed stating that they have not received any criminal convictions in the previous twelve months
· Professional references are obtained for each instructor
· DBS applications are renewed every 3 years until the point an instructor registers for the DBS Update Service.  The PSSP or our consortium partners complete periodic checks for those instructors registered with the DBS Update Service.  

An essential part of a Bikeability Emergency Toolkit is a mobile device.  Our Bikeability Instructors are expected to carry a personal mobile device on their person at all times.  This is to ensure they have access to contact the school and emergency services if required, but also ensures they are contactable in an emergency regarding their own families.  Details of our Bikeability Instructor Mobile Device Policy can be found on the reverse of this letter.  A copy of our safeguarding policy is available on request.  
If you have any questions or concerns regarding any aspect of this letter, please do not hesitate to contact me.
[image: ]Yours sincerely
Anna Clooke
Partnership Leader


The Bikeability Trust, the charity who manages the Bikeability programme on the behalf of Active Travel England, has developed a new digitised approach to how we organise Bikeability with you. This is designed to improve the booking, consent and course feedback process for you and your pupils. The content of Bikeability cycle training will not change and courses will continue to offer the same high standard of cycle training education.
As part of this new approach, the Trust have developed a web-based app for Bikeability cycle instructors to access and record information to better support your pupils. From 15 April 2024, Bikeability cycle instructors will use mobile phones as a part of their instructing work to access this app in order to:
· Make emergency telephone calls
· Register pupil attendance
· Confirm that parents have consented to Bikeability cycle training
· Access additional information, such medical information or adjustments required for pupils with SEND
· Record pupil progress
· Communicate directly to parents, via email
· Record aggregated responses to hands up survey, to provide evidence for the value of Bikeability
Instructors will access this information via a unique log-in. Any data held on a mobile device is encrypted and protected by two factor authentication. Once the training is complete and transmitted to the Bikeability Link server, data is automatically cleared from the instructor device.
Instructors will not use their mobile phones to share confidential information, take photos or videos (without explicit permission) or in a way that may distract from delivering high-quality cycle training. You may wish to support cycle instructors by offering them space, such as the staff room, to submit the required data onto their mobile phone, once training is complete.
The Bikeability Trust have updated their privacy notice to reflect how they will hold personal data, which has been reviewed and approved by Active Travel England.
We hope you agree that there has never been a more important time to ensure every child has the confidence to enjoy cycling. The Bikeability Trust is committed to ensure that no child misses the opportunity to develop this important life skill and we hope you will support us in this endeavour by helping us embed this new digital approach in your area.
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[bookmark: _GoBack]BIKEABILITY INSTRUCTOR MOBILE DEVICE POLICY		
The aim of this policy is to promote safe and appropriate practice through establishing clear and robust acceptable use guidelines.  This is achieved through balancing protection against potential misuse with the recognition that mobile devices are effective communication tools - which in turn can contribute to safeguarding practice and protection.  This policy applies to all Bikeability instructors who have access to personal (or work related) mobile devices on site who have access to children or young people.  
The Plymouth School Sports Partnership (PSSP), recognise that enhanced functions of many mobile devices cause the most concern, and which are most susceptible to misuse.  Misuse includes the taking and distribution of indecent images, exploitation and bullying.  The PSSP also recognise that mobile devices can cause an unnecessary distraction during the working day and can be intrusive when used in the company of others. 
An essential part of a Bikeability Emergency Toolkit, is a mobile device.  Our Bikeability Instructors are expected to carry a personal mobile device on their person at all times, however, there is a clear expectation that all personal use is limited to lunch and or breaks, unless in an emergency.  Bikeability Instructors must ensure that children are off their cycles and in a safe place before using a personal mobile device.
It is recognised that mobile devices provide direct contact to others, and at times provide a necessary reassurance.  The PSSP permit Bikeability Instructors to keep the volume of their personal mobile device switched on.  This is to enhance their own wellbeing and peace of mind, to reduce stress and worry and to enable them to concentrate more effectively on their work. 
The PSSP do not permit Bikeability Instructors to use their own personal mobile devices for contacting children and young people.  The PSSP permit Bikeability Instructors to use their own personal mobile devices to contact parents/carers e.g. to provide additional information, using the contact details provided on the consent form.
We recommend that personal mobile devices are security marked, password protected and insured. The Plymouth School Sports Partnership, Devon County Council and/or Plymouth City Council do not accept liability for loss and/or damage to personal mobile devices.
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